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xft,
(1)

sqis: ssA/M I s/ 2ozl t \33^\L-&k'9 n&ltr"tuou"

(?)

&trL l)o)se sl.r,ill3iai{l .,ti
Rtrr lret(\s RLersufqs ri'l{l
Rar n),)se strfl,

R. u.r€rqE, ugie, oq1 tr)er 6?gr, €r€'ie, ct[qil4c11, 
"1sr, 

.tl€{r"tt, -t ier, -u3trfl,

riqqcra, t?(, <tr\.I, s'ror, qs)t?r, qa{rs

ds'L tilerL l'lo)€ s1..,t1[izrq1 qi
rLrr.tLhsn1a1l, .r3n xre{fds lircrer u[\[4,
s).{\tt-r: r4qElcrtE, gr.t, ts'lerr

Rqr, r'i*3a i6ls eG[.r ui dlaril qD'tcT sGlcr A6r' 4r urrdb?qr qr6rd

+ied: (1) uti.il i{fl.tr ciql5i *+tL:: GEMC-511687761105294

dL.oc.oz.?o?3
(?) ui.il rQitd ar. .rr.?o?3.il iltr .{r qr+. {*tils'l8il.il q0e

*iqit

6-irdeL-r {-j sr3FDra 2s.t-lq-is (utdalla't) i. arqLGyr rrD.q,i< ui iLqlr
u.rh qD o.tir aili Q[i+r1t +.ibL?qrq[ ur{<r &. 5-ir.3ar tdis e[i.L ruqa
fiatptT,.,ii-rL iLa[QLr +aLi X+LL+r ui 5-irrXar RLaqL uLt-t. 5rcu. qD ?.Lui-,rq[ rL{ra t!
uuril quqruiiql "rcr q[i.r Qq" -5-[+t3a? Qqi'r firaa sr.{r 6rd reiL &. $rqdlr
fitaqLr+l ICT q[iq Qot<) Gg ouutiti 0aQLr uBtLuiq[ aoi-u.]B ili r.tL.L Qqr rrD

i+u ntL-j &. trq-t) aqi.ft uLqL[eys-urEr R:Lu ui r.rF.rr +qt{i.q.sru. aq r)fl waL

arrtc.r-r'l +errq4L [iou.r q] Gilaa1 g.DiLqL uL[ "tCT q.fdcr q(4', - 5-ir,-3al aior fr
rLorqdl urqFr sLLuu.,iiq[ ir+"+ar acr[ia [iLaqL ui iir"ur +uar.u uaL.t ruL{ &.



(t) urtdb?qt fr"rdl,
t. 6u{ra riLdra dacia ?4t1t.u. crtou. Geq.tll uL ur{ aLte trdl X"rot-r1 eLLqtu-iql

"ICT er[i.r Qq' - ir+.,rzr Qq.tt a.qr,{, 6-+diQu.t qi [6-2t-a a..iti a[La
ou (u[u) q{tL urr,tctrqr rrr2 ur+<iLtqL uD ?io/-+r1l IWs. Bennen Coleman &
Company Ltd [i{.t rt.ttql ?.,tt{cr &.

?. r,rqdl&tqr qD R{d elq.1 tor-+r'l r-irr{ar uL3i1 +iLEair ui rir2s
iilaruilu<L tt.crrr-d-+ilQer-t r,ti. aqrq urq.t-arq.,r1li ti:[aa 6q,r]cr qD

tr6t,oy 5?crr i.rruy .r[?r r{ gttl t-2-r-a a.iL2 jii ,+rs'l uaa rL{ra Rq[iql rLraqL
qD uyqLqer?. &.

1r1 fide dacia $ruu l,ui 'tcT qGlcr Qq" - ilrja? Qq daol.r .il{ gorc,ti}
+trqtarrrcjl urrqqrql urqil:

5+t attr.iL.{l qL[ts.fl Make & Model Uttr.t-i.ii +il-,rt

1 B+sa)u s)+ugaz - Qq Blar r,ri tsS'l"r gr0 HP 285 G8 Microtower
PC

111

2
iaq5 +.Ilq - L6 port I0/1,00/L000
Mbps Auto sense unmanaged Switch

Alpha Max AMSUG-
t0l6

3 tjc) [3Ql.5]qr"r ud daq5 ]q ld,r v3Dvro gvor

(x) u+iecft r{[te ujo/-?il qqt?t r'?ctt.tt ectt snii:
(Scope of Work for Selected Agency)

t. utuu sar{ "ICT eficL Qq" - ir]r3e? Qq hlarq.u qD qr.{qLdl q.il 6sa aqtq
aLtr4-uLrrc.t'l 1r)rt3ar cLliil tR]r<-tt, 6AQQiu.q iqcil.L ali rierr-t a-iteir -

ruruu c{r? l,udrila'l 6-{-ail ut]<<rL6.r urrla n.r qD-ii ri.'-i'li$-r nL41 tuil ili
',.rc-iqLsd, t5-+a-iQu.t :i{ 6.+iLQu+ il.iLl ,.,tL..r.iL iquy }irdra +iretr-ui }r.t3.{

cfilq arq4-+uqc.l'ti tirfEta 6q,[icL qD aq'or rtdl.
2. trtgr RLaL qtLrL utq.rtql ?,uct4t? d-r-2-ai qi / urr.tL 6+i-a-tt -t.tL u.r]e

grL urstral uLqt rat i Qq-u aqtq 5-ir,.-3arrt[ 6-+a-iQtt-t ril 6-r-2-a u.rlsL4a

Xfit]aa ri{.
3. aqcl fiLar q.rLrr r,u\crq[ utie ?4-,t itd tiLiait{ u]dsa daci.t sJtqt ratul

Qq.u aqrq 5-irtSzrul 6.+jiQrL.uu+{.
4. rror,r rarul ir uiQu ot-u+dl qi {ior;ra tioxi-i} hrtqris ndl.
s. u-idsa+ rqq qlq q{ar aqq.uqr qD t6-2+-t{ ui aq+,tL Gtquu qD a.ii2

gii uts.ii.
o. iqiPcL u'[+aq ui 6-ri-a a[ica q-a aiqzQr{ uq,rlai r,ti cr',{R. ut fLqait.j

qrris qc!.t Gq.d(,tr Ertr .{R. iqoy [IQGa.t t6-2t-A.tL itr1rtl.11& Soxot UUieL.t

nqr.i rGrl.

Z. u-ids'z uiacia .i.r {rrqr rari. .rci.,is}ti 3rL usfie aLtt<utr+r,t'[ r,ti. +icrc.t ,stia?-

iLiaii{ uurlai Gr,rRa [il{Faq t6-2<-a nt+{.



t. {io?rzil ucrh-il [ier[e "4pL.rL ]rD o/:il a1+aq ,4i u[}{ri u+ua.d qi
[ic*rLqd.

e. o.riRlra ur+Lq) ui <ril ricr ilq{cuuu ur+rqi il.iiaTiL nii.
to.riiil-u [i+uLrti" i i rLLqL:aLt q-ifl qlq art{{arq9r'[ art.r,il urq4?.r.r.qcjl erruu.

qqnr odtr3t r{ril [La-lqqi.3il uLs+L qD ]loy-+r'[ uxqrqaLr r&r-i.

t t.riL6ira daci.r 6-+iiQu-r aril.,tdl orr (qlq) .rt-ti iitiud[:u.r l,ii-taLda q]iall+-i

aqqcuq-i rB0. qL +rq?rcuuu err,{r-r ii6 ,sL!4rq[ {r q[&arq[ +taa rqreil 13.ur
aq++L ani+ .it ,,tt.+L cLSQr.i +rrri -t.tL ut34t q?t qlsq.r qD ],16y-a'l 6/qrotLr?

tGe-i.

tz.riio?rz.u aq{clrqr L?]41..r {uuu. raLri td-2{-a arti2 3ri 
,.usq-i ui ii6 uqL

ur+,rL-j vz rqLrrL[ Fri.LnqL crLr{.

t:.riidrz {acia artr.t-uL}r.l'l;i e.r.r'l uriQi-tiqa4r iror u-,r ur+,rL rrD th+La
rd ili -t-iqrq,il irr"r qR,ue-tL iir-t iqrdl [iraiii. +&q ri+l

t+.qRue{ FnL:rqL < eua .ir rti r,ti iacrr ael lRrLe :idl i..i} ",tqLsril [iraili
uL.rd.

ts.u-idra<L q[?r.{{{L aqwuuu. qD rLrqrall qh,rLe-LL h+rrqL uD G<-q er6.r -[('r?
aLi Ge.{l+rdl gQtL uLudl.

t'0 {rruu4r urau,lrilii Rcraqn orq,rqail,

t. riio?sz 6u(,rd "ICT erfi.r Qq" - 5-irl,3a? Qq ila,a.r r+12 il+<1 qLrL+qft il.rcr iu
qrcr? ++cm.r ttL[ ndl.

2. "ICT <+H.L Qq" - l-ilr3a? Qc ilzurr.r rtD qrurccL ',{?ir ntle ,.,iLLsL .tL qril-
e?qr% dpu ietl)u, +iL',n, 9r:lq ui q-ir qjii aLil [ier[eq[ rprqL.

:. U-idsa ortorrr lrurr-tr t ,{ RLardl / utLqL{{l -t-isct ..pi-r iGiL ,,ti. iirt,rar Qq
uD ri: 6{?rL6i RLa: h,ta ril i.q.il qril+a-z .r-iser rr+i< ailii} ux.rLqeril [i+.t
ttdl.

+. u-io?sa oilord ttrurr rarri attt.t-uLrtcrll oitr reil dji{ ro+aq aLtr.r-aLqojl.il ,{Ldl

ui q1+rHa aLit"iU D+ai-alq [tlQ.{.{.l aq{qas ari Qq+ aLa.rLr G'.{,[[cr dJii
ql.ct to+at [iotLrli ui ar uL6o Rc'fta rid.

5. {,ttutr +r+rrr ri}ru4 ri.r aLaql d i [\q{ Rra: eqrtr r-irr{zr Qq"[ q?r?5r?t
-iGq{rrt ert4 d 6Yt3.

6. iirt,tzt Qqq[ aqLq :]r.{a,{i d.aria ri.g.r{l qirsqL uD flrqr raLridl qa.il

rL{.qLdl ndl.
7. {u.qr:aLidl ip,.3zr doprl 6QGpe ufficr :rrqi iq'/ i "{q[ipra ili erl<r dr,r

i qFrF-ua n{.
t. t)r.3ar Qqq[ qL.r.{Lq[ ]uQcr aqru urq+-i a,ira iB i. qD d i ,,uil+a-a .iLscr

u+[< lrLL,rLL raLri [i3ra [ILauil; ui .t]se r.r+[-t 1uL+r,ia1; +1 wuoteril t&ri.
9. 6yl? o/\1.,t c{.[ aLcrlt uD{ au{Luy-t uri ",rq+qr 51dl.



t0.6iq qlq uEcu ,,tqllSrd nrrr-r-i{rrrr.r1l-il 1R,reL 
.ritLcl d[.5[G1& hrLnqL eg{.

tt.r,tLt5a'lz1 6-i-zit dacia riLoireil u.L[i.fl [4cr.[i u-i.rqL6+ u.*a rrL,r i.

X[iF+a rij.
,2.5-irrSar Qqq[ Be,{l+r .iqr ud{a r+{ u* 1t{ qr[dua &.

13.1Lqti UtLr{qrq[ uL4e "ICT crfi.L dq" - s-i,r.,ra? c]q<11 Urtr.t-+1rr.,r'l qrqr-i.tr

RLaqL lL,i lrD 
"/ &. rtruu.u drl.q qrqii crrD uqr ilr.Sat Qqii Grr+-ict nqL rt[.i

i +rqi iqi 6.{{rcL s.tqL ?..iL.

l4.r-irqar <iq uaa u.ia rG ii i'li aqrq ttrtr-r-?u}r9ilil otuL+qfl ndl i:q6'/ Qq
+cra, Uqs r& aeu qril-qr?qu t6vtd ui 1i[h.r cl, i qtqa.tra uiLdl.

ts.urrr.rll ctLqrq[ qtqqrql r,uQcr +utr.t-ar]rcJ'[ eLrqr{L qLqii ui RLar-i }rD &. iqr
riouqdl {3qi o+Lotaril suc, -t-lsq,ri[-r aili uqr.u r,uqr{rfl,li urtr.[+a-a

iLse [iLarsil{ &. laAe ilrq4]il aiiil.t erLr i. {tr c'yail nqo Q.u.r'[ cxq.rqaril

suc r,ti tLLqL4t r,tLqL{silil E.

(t) fQ,{re qi uar qrqal +tD.1iir1j,
ol"l-a1l q.rLrL qR,tu. fi.ulqL rtD qR,tta fi+Lrqr t[r4r,t[ (Mechanism) -il rrr4t citaqqtqi

uu'.rii. d dacia urtr.t-arqcl'lql a[e ir+w a)qlQr-ur3Qr uq+u a,iji-r1 qRrLe iitr,i]
sLrLir. ,ipr'[ qSqi q1 vz reua'l {ar i[i,,tLa-j [ieuqL rrd tLi. qRrLr -r-ittL.r.rL rrD

Q-r-il-u -uq ui riqi iqi -t't{ qo./q &'
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GR FLOOR, 139 FADIA CHAMBERS, FADIA CHAMBERS,

ASHRAM ROAD, AHMEDABAD
Help Desk No. :

Email ID:
i[tr,- rior-il-u 6.+e-iQn+ itii2 +ut utr ari aLte .r+1.u 1*rt{ ude ruq-+uur+i}

f,s+a-i"r reo+arrti iitt *,ti ree{u+uqrur qi4 i{iti u1p td i gRF+a ritr-j t0ii.

ur,+*ili ou ar[ trLtet [i.L.iL uguLr rL{.rL,s1 s?qL 11rutt rarri otqL &?ctt crp{t ?,u"

u-io?ra;i q'qcia a{qaL rrd i wlil rL{.utc'l:?,qL X[la n+Lr+[ uL{ &.

,r6N',
d.s'[u<e +)a riidsa snirar

atl QtaL

dso ?qrdr aler derr sra[vrdl uri :

- urar{*ll, ddrar qrur ofl.urr.zfl, a{l.r.,rrr.z{1. s).u)l"5}az

-SNIC ?4€,e.ra ddril qrqr oll.urr.+fl, zfl.urz.zfl. sl.ul[Sdar



s'|. elu.rlu. ulc{, GAS
rlCl. +)a u'ltsa srqlsae, aur RrHr

oJr?td Qilslt lillqrer uRqe
aug Rr$r

tla u'ltsa r,rl[ta, *sar-ro
clidla:le- gZ r o to, 51rUd.

g)"r : (ooe) 1c-93a,n13

E-mail : aspdssaguj@gmail.com
Toll Free Mo. : 1800-233-7965

rrLls: SSA/M\S/20241 lZoo5* I toVT

u ra,

( t ) Rtr r u)*sa s).u) lSiae+fl

ua
[*tr r u re lils Rra er r fOsrz1+fl

Rtrr u)*sa sifl, R. curu

( s ) r}dl. [*e r u)*sa s).u] lS]aadl
ua
q I I ?t ot r [0 s r z1 +[.l, ot f, I ? u r I l,il s Rr a er ?H [* fa,

s-luTlqr"r: Ut)1aqtt, ?tyS)a, {?ct, cts)e?t

ar.ofuq!7io*,

(a) Rtr r [q'ra er r fdsrz1+fl,

Rtr r Rra err[0sra1]4"fl sa)fl,

R. cu ru

Gqq: doalBaq ccftis liilargrsr{ uo€rfA uD "eu"r$v" u'ltsa uucflsaer

ritl"0 util qlPst - B)r-u q{ ?ots-?r
ieof: (t) ut"tl sOfl"rr qfu'l6r suis: GEMC-511687792865796

(Zone-l) ui GEMC-511687743972726 (Zone-2)
dl.?z.t1.Q,oQ3

(t) ul'{l s0{'{l dr.r,z.or,.r,orr"fl "rTq u? uror.aftredl,

urq0s ui uleqlls Rretet"fl udctia{l

u'i*sa fQ q'l"tl u r lbcll

"grorgr" Ctx-u q{ cors-?r) "r) Xw tg:
"cJqnra quqr Rtaer uftqe (GCSE), Rraer fqorrcr, c$nla aeste dtu cJ.rreto"fl

qttqlu'lui 5G rs,oqo qcltis'lui auE RtAt tsq qucl sfltd Olctui €tccqtui
utqol? clva)u, d'al[3ac lacr ui dcrzr +l'l{aQa"r dsRro 6uq'l"r ell d"a}flaq
c"fuis Rraer ut€tGen Rra

r,lyorr [S[*acr Uctui lQraer a) aarq'l[}o "r.{l "rc{l [q'raer ur-erftu),
)s"flsa iur uou olctot ufdrru) uuc{l q"rrc{lr} i ailq"fl uirr E. ?,]lyol grr"r)

|'QureII qg uvcn ui ]so)cr)uell qr]t o)q E cqh fQras vet )s"r)cr)uejl crr]t r
olb vig i"rrell "lrersr? o)c) vefl E.



6va)so ular Eraa erEJ qr} a bgel 3y?tct zttqui efoalBaq qrlr,is

|,Qraersrel uaql,a 'grorgv'qd zolo-12efl uarc{l E. uc?lra geflui zt"xu"fl gct

toro1ln qrrqru)dr sqrT3o qrlrris)ui ur u)*saqi uucflszer 9d 1qi E ui
\z-v +icrrlcr er"xq"[l c.lg'?r3r\euo qrlrris)ali uuc{ls?et etqr vd aq{ E.

l5uee [q'raer d) Svzrcr ztv?.r"fl srurflfl] irt uruqr a{D "Ettot3iv" u)*sa

ulscr uuc{l ordrcqrui uria E. * }s"r)cr)uor tQtQq arq"r) *qr } c)ua)u,

afoa)f3aq ..)qcr u] aicrr,,r a)ria qih"fl ueeefl qflrrqr-qf]rrqqr"fl ulbqr ui
qrlr'is doalBa[Qdlui ul'Ggt-da s?qr a]D"r) a]s l5uae Rraer srdsu E. t +iorla

qrlr,isui qr)s"r]cr)u"rr 6u?.r)rrell qflrrqr-qflrrqrcr"0 ulbqr ui 5c<is"r] qg Uaa
qorqqrgi ur?rlerd E.

(r) uucflsrer dv"dl:
6v{scr u)*sa oictrlcr gcr T3roqo qrluis)ui c)ua)v, d"a}[3aq lqcr u] eicrr,r

a)taiz"r ?rLcrru, r.fo+a)c)qro ui ild")ooa albcr u)v]qrorc av)E uD r]voa{l

M/s. ARMEE INFOTECH PRIVATE LIMITED Grqa saqtui urOc B.

(e) u)ulqtors av'lE uGla ui arcflu:

zlv"a{l u)"|'l sa)z1"rr ziscroui zdl ulisa ziorlc qnar sarr} Ua1 ursqrui utQo

at€.lotaral:ll, a)WQe"r) doa)fiaq qrlr,is ulbqrui 6vq)rr ].ll fli szql, orSiz-
a)Wia elo+alclqto ui +1crre1cr aarealr f}qrzer (Basic Trouble Shooting) i
aqq"[l $sqrocr crc{lu ?4rvqr uD yqrc,rEr? zEq).

(s) v'ltsa rrio"fo qttslt rrrti vfi.{"[Us "fl0 Xvcr"ll ttttt"tutugll utv.{tui
urcq'l:

6lt *rr€t"t'l"fl rrrlbdl Make & Model Ut€t"t'l"n dr'rl
1 il"alBaq loct ACER IZ65A o1,

? c)va)v Acer One 14 Z2-493 o1,

3 dc)BQlSBqr"r rQRqrd UYq



(r) v+ie"fl vtlcr rlv"t{l dr?t s?Gtrsl Edt strrl:
(Scope of Work for Selected Agency)

l. qllc4l sara) qrlr,is dlo urvqr"fl qdl cr+uar araror-aruy'l (dc)slNl'glrrrr,
Bqc{I'r ud aicr,.l a'lqaQa - {soZoe. G-Shala crldrr iliviloa +[l+au ar0)
arzl ali voJutsc{), do+a)clqto se{, do+a)clqror a1v)E urvq) iuqr ul*sa
aisc-u"tri ug3v tj""a)[saq Rraer sral uD craila] ilt6tot-ararsfl] eisfcrcr

6vq-lrr uD av sac{'|.

2. ua{el Qra r .*t?t rl tuq ru i u rQcr G-Shala d-so)oa} u)*sa +io"lo
q'lr,isui gzr vtsqtdr eldt clva)vui tlr-e)tss sa1 t1i, vrs$ duv auel Rrar

&l?l t/-soloaott olqt uuBa U?r ulsqlell qucru sara) e)s qrlrrisotr

clva)vui r/o+a)c)qro sa'l {-so}oz uuBqror} gGI&o sa$.
3. aaJe Rtat gtrt utvqtui urQcr uo?, s)d a-lwQagi u)*sa +iarlc q1c4r

salz) els qrlr,isor clva)v+ri do+a)drror sara$.

4. ?r%q sarr) als u)l'ta qorqc{l ud u)*sa il}vz"ll t}ruejs sa.Il.
5. u)tsa"rl aa{q viu qd"l ila{?.rrnsl uD ilU')"roil ui ila{ae.lr f}rqrzer uD

av)E ga) vrsq).

6. u)vlD.r +[l+au ud d-so)oz dlbo qoq a)qaozgi aa{.rio} ui "x?.rD ur
a)5aiagi uv)s qd"r 6vcrc'q elt?.r c?.tD iarv llOGaq ildoloroaorr
aa{qvfls Uyq uvBqrq srclgi abq).

7. u'i*sa +ic,lo els qlc4r sarl} qrlr,isui gar usricr ar€.lorlrruy''l ui eicrr.r

o r Si a - a) 5ai eqi a ar ?.1 i cr) l']r ?r Iil a llr Q Gaq il do)or oa sz r v {.
8. u)*sa"fl urrfd"fl t']erfa "rrerqr uD vlal +tl+aar u] uk?rri ugaz.fl ui

Grcrrq.{|.

9. v3Rurcr lrilre) ui dsdl slcr au?.rcncru uilrel e1v)dl'rr sa{.
10. ?l)a1 ud urrrorr Eaarai, * a qncru sarr) u)a1 b urrrel'l gsatd vrila

ulaol?rtu:[l aril 
"rc{l illelottttartfl, qrcru glar FIR"fl s)Vl Ua1 vrsJell slel

It"r-tuuiyzl vtsqt )lD zlr"a{l yqtqEt? zbq).

I l. qrtqtui fdr q)c)v"fl qauz"{l au+ql} c{ld orSQa arqot)i Esatd eigi

uesrqqr uD tg:r arOgi ild ulsar r)s+)qr"r or)s r1i, vrs$.
12. u)*sa +ioclo do+a)c)qto oralr,re/l u (uiu) cd"r) s)lil1EGaq u)4arda

q)idl"l) ilde.lrtrq) aEq). ur aa{qJnol €,?}qtd s)d orSQzui r}s ulborrui
add aetell qg ql? aa{?t.It a"r{?.r o) urqr or60zd +err} orqr or6iz gar

v rsq r ar D rlvor{l yq tc,rct? aEq'].



13. ul*saoll aaJ?lcttcrtt t?aqtot qlcrtt sAlil ldo)ooa av)E gz) vrsc) ui sld
vet aar*lrgi ft,d-sui Garsuer arc{.

14. qrtqt sarz) 6crfl erdl orSi? ilai*rr uD rr3a1 vrla uD r).r"a{l .*t?t dala.{

orS0z vr2a"r) toZ qree.l) 6vcrc'ei zrr,fl orcsrlds €.t)zd Garszer crrcqrui

u rqq).

15. atqot-arar:fl b.{l fli qtg sac{l, oiq src{l dury dalal +rrer"r)or eislc]o

6v?r)ctgl Bcn fla q'la[0rs srel sarcr{ u} gr}c{l vE o) { s.:i -{ "r sa$

i"rrefl qlcruol Rras)d qr}t szrclqr.

16. ul*sa ziorlc arqd-aru:fld crrrdl orS0a-a)wQa iuv uou ?ril?err +rD

€hqrE, st/ z1i 
"r-lqrqc{l iuv 5llureor also "iqaell Rlas)d cr}t saql.

17. tl"lqregi Grers?el d errq cr) sqi ud Bacl aaril €llqre sa.fl d"tl rersrzl
I'Qras)i u rvc{].

18. u)*saqt uiu qdqt ilaJqrnqr a-{D qlrcrrr"fl tlhrre,ol Gqt?et dD bcv crrdot

"iqe a r0 Ec-v Bas"fl UOq r u rvc{).

19. oulu qucu sarr) arqd-aru:fl oiq ear oi)g ?g)?a?, utqtctct aal*.l
Gqtzet uD"ll clttjs (Quick Troubleshooting Guide), ?l€.tot-arar:fl"fl
?.rrdl ui {l alda orzlra), GrQodlq ld")"r"qt ata{?lu2s u} arra}f3aq
q.[rris ]r€Jor-aru;flor draqrr 6u?.1)cr ei)s cr)rr zg*az vo)urs$.

20. 6sct ?Ula? +icr.l fdrrct) duv u)*sa +iorTcr urrl?"fl t]erf] dala{ sara}

u)l}aalrr zrd a+[lar uD 6vec,q zE i uD u)"rcrrdot ar-lGaflrr +fl+auui

crluis lQras / urutel4l urzqc uvEa s?tc.rqt.

(u) u'ltsa tivr"fl fQqoctz vctqetfl:
1. Gualoz ureGs qrrqru']"rr OureIIu) uDor ur err"r$v u)*saui orS0z,

a)qadz, Rras)"fl o rc{lu ui ilov rqz u)v}qrocr au)5 a Oa iuv
ldolooa +rd uou alda arO"fl uuc{lszer"fl daJtal rcrqerfl u)*sa
ilivz"0 eEq).

2. qttcrttott uturel4l ud l,Qras) arO +ivsari adl ur u)*saqi aoo u)l']raaT"r

ui flv)dfq s?qrgiebr).

3. t? uoq rlbil dosgi u r?l)vd sz1 y)*sa"fl ailla r sac{l u} u)*saor
uarc{lszerarivsdl gr}c{lu) 1a se.fl } Gr?rt}o 6ul sale} "ner sr.,[).



4. arqd-?ra{elldr ucn il"g}suaal-aucrrqz[ ar0 c.?.rq]ervor ud +iscror

c-?.lqle.lrcila.ll u)*sa"[l 13llvro Uyc da{td }l6tot-aruglli (Highest
Uptime) srdao tletfaa{i zrrrqr

5. 6reloz uterfils qttqtu)ui l']rqGrcr gcrrsro sacfl deu ururd4l ud l'Qras)i

vscfl grlc{u) qa sac{l.

6. dalta{ Gvsaeil Uarqeerd fla 'nqqefl s?rqctr *e/l dale{ 6usael urg
Etcrdari (Ready to use) ab.

7. ue{?ia? ut[bd), z1v)E ilsBa saqr ud ildqrloa d"t']ilqr"r +[l+au ilt?€ct

?ta?.I, [*€rr, c'cr)s +l] screar urd url]s z1v)lErr sz:i.

8. da{lar Escalated issues / Alerts arD r}s eI a ft,qaui rca1 srelqrdl orel

61fl orcsrfds Gzrsaer urv$.
9. l'Qtas) arD crrc{uqi ulu)vo sr{.
10. 6ul ufdrsrzl{lu)"fl u)*sa alqi dosui uucror arrlbdl ar0 orvz aE{.

{rsu cqqrqtuq +rlill'd (SMC) qlsltol zlel{d|"fl fQrrcqta vqrqel{l:
"srorgy" u)*sa qrc,-rcr doa)Baq qrlrris Jauv arD 3u"fl Qrcqqefl +fl.rcr

ix vrq? aLcl?.1 ar0 sa.fl.

6zar utetfils €.I)aei]ari d"a]Baq ilauv uD qlcncqr uaie sarOcr €.t).o ui
€.r).2 uD"rr qrlrris) or qrzl-ezqr.r dqr u)crq)u, ?a)v?, sflcr ud cr)s qjD

arfl eerGui arrrqr.

+urE qrlr,is)ari doaaia sdBatQdl ui v3z1 q)rq ulsrrofl UrE€.rr gGtlcr
saqt"fl abq).

"srogy" u'l*sa cdtc,tct qncntdt UlRl Rras4l / urur{4'l 
"r)scr ual"r aEq)

ui d"a)[3aq qrlr,is) uD qrlr,is dlo e]s d"rurd qrleras ur+[]+aoa ot)scr

vz["r abq).

"stog%" u)*sa c,.uc,tct qucru sarr) ut€.lo"t-atu:ll oiot zc.lr oir)g ?g)+a?,

ut?.ltotct ud}elr llrqt?et arD"fl ,rrds (Quick Troubleshooting Guide),
iltad-atar;ll"fl ?.lrdl ud d aOa orflral, llQ"dlq ilefo)oroqt ilaj?lv2ts

ui el""a)[3aq qrlrris ?{r6ror-aruy'lor cuilqr? 6vq)rr rrir]g cr)rr zg+az
llcrrcr$ ui aa yt{x tQ:{la sz4l.

atqd-atu:flqi l']rrlaer sz{ ud ur+fl+aoa 
"r)scr ua["r"t) z1.g c)c).

1.

2.

3.

4.

5.

6.



7. qncqr +rlr?.r r?airor e,)s araeri * a Guq Rras &rer doalBaq qrlrris

iauv"r) uil?st?s 6vq)rr uru i *{.
8. doa)[3aq qrTr,is)ui urvqrari urQc da]rar arq"r) srelea aE d uD * i

ur+fleaoa 
"r)scr vz["r ud 

"r]scr vzlo"fl rqrqe,ral ebq).

9. yQ? yen?.I c?.ti orc{lu ilDqi urq)vo u} c?.lq+elr sz.ll.

10. c,iq uEcr uelqr r,rreflgso ?Jr€.,ror-aru:I]"fl €hqre "r'lqr.{l dtcst[c]s Gzrseer

crrcl{.

I I . tdviloa do5'lilqto ill+au +icrrlo ulq tdcr ud / ?delq I iq eluc{l}qr"r

ait?€d u)*sa"fl urr[d"fl fQrro) u)qcrrdo uvBa e.ltq d UIe'Bo sz{.
12. els doalBaq qrlr,isaibc-u E+s dqr ue[QIa sa,S vas gsli 5aRuro E.

13. qrtqti utvqtaii doalBaq q.lr,is +rEror-aru:fl qrqs)qr Rtaer srel uD qr

E. qrtqtol ctiltal qtqs) "uqi) ver doalBaq qrlrris at€.lot-arary'l"r) 6vq)rl
st?qtarii i auil dud 6uq)ct s?qrEq).

14. d"a)[3aq qrlr,is actct gcicr aE i {ld da]ril }u€rot-aru:fl"fl %tqqefl szcll

iarqr qrlr,is ?qze, gus zb de.r cdral-qr?eu arvEo ud gal'?to o)q d
c,llc'lcl rrffa*cIl.

15. utv"fl qnqtui utvqtui urie arqor-aruy'l qlcntol qrqs'l ui l'Qlas) uD
E. dor aicrtrar"fl eigel vqrqerzl SMC de.lt quolol ulural4"fl E. ur,)cr

arq"t)"fl u)a1 "r 
qr?r i +ii rca1 stutu c)qr"fl ryqrqerfl SMC ui qnqtol

ururel4l"fl E.

16. +rtv"[l qlcruol doa)[3aq qrlr,isui uruqrui urQcr c]va)vui €l).t ell rzorr

da{l}J }lCraltasud utqal clor G-Shala {-so}oa doza)cr s?qta{i ur0cr E.

*"r) qrqs) ui Rras)z) dEda{ 6u?.1)rr saq).

17. tl"z}.Qzca qrlr,isui ota qr? da{r}.{ [Qqq Qras) urlcr ilt€.lot-aru;florr

aisfCro 6vq)rre/l {-so}oz iuv {oezdzvz 6ucrc,q d q']ar[Ors zla)+[Ia"l)
qrQRqro gror"r) ?l+t?st?s 6vet)rr sa1 q')a|,Drs srel serQ i"fl SMC u]
qt tot tot I u tU rel{h} o}ela1 alrlc{].

18. ateto-alu:ll qncqt sarr) voJursqr ui el""+a)c)qr"rari [Qciq, rlr+flgscr

+llclot-atilgfl * au?.laa a1!r ot eltq, o'l i uD es"fl *rrqrd E i qtcld

eelri crd qtlqt sara) erici els u.rl'?dl [0rro) u)qcrrdor u)f]razTrr zflaaal

+iorlo Qzl*qrd yerrcc{]. l"fl qrrqr sarr} eicrr.r ageaaui 
"rJq sa.Il.



/ (.e) tRqre ui u"q crcol uDar ?iu5:

rlv"e{l .*rzr SRqre Gqr?er arD Elh-re Gqr?er a{rcrrr,r (Mechanism) "fl zu"rr

,iioqqrui urqq). * +iorlc $roSV u)GraaTrr arD"ll rluc{l}qrdui ar€.ror-}rru:flui

afa iarv a)t5Oe-or60a aa{??lr +ir)"fl €lhrre "r-larc{l 
qrsrq). *efl cgui clg

s(aer) l"tc+r"fl +iea tllqreqi Gcraer eld qrB.

itttt- fiov-+il+t 6-+2[Qu+ flOe +u0 uu ilr0 iltQe. 414[ t/ord qdq qrq-urrrr.r.[l

ls+iis ?er+a?q[ ilq r,f r,tae-j uqrqrq)r ui-il r{fli up rr4 i qRFua nqt{ rGii.

urv+fli ur arO arilcr lQrrcr) uglrrz sralqrdl szcr dqr ur u)*sad "uccio

a€cnor uch i vQfl sralqrdl seqr q[]o s?qra{i uri E.

(s). rlu.tlu. ulcr)
ds1. tla {lo}sa sr*sar

uqq [itttt, .tle{lq.t?

otgs ?cilsil Ye! cqt stefqtdl urd:

- ut?/rel+fl, da{ta{ qrqr ofl.qrz.+0, +fl.urz.+fl. s).u)lSdaa

- SMC u€afi dilrar qr?.rr c'fl.+rrz.+fl, +fl.ura.+fl. s).u)[S]ae

tlh.rre "rJqrqqr uD e)"rot{l"r ora{ ud eiu5 "iqa "[la) gnor E:

M/s. ARMEE INFOTECH PRIVATE LIMITED
17 Goyal Intercity, B/FI. SAL Hospital, Thaltej, Ahmedabad 380054

Help Desk No. : 079 - 49ll 4949
Email ID : supp ort@armeeinfotech. com



=

ullletu2t
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ui arzl orcrcui uchcr B.
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